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o YAYHIICHHI KavecTBa paﬁorbl MYHHIHIIAJBHOI0O Ka3€HHOI'0O YUPCKIACHHUSA KYJIbTYPbI
«lenTpanu3zoBanHasi OubuoTeyHas: cucrema» MocKoBCKOro paiona
Ha 2019 rox
Ne HanmeHnoBanue OcHoOBaHHE peayu3aluu Cpok OtBeTcTBEHHBIH Pesynerar IToxazarenn,
n/n MEpOTIPHSATHS (pe3ynbTaT He3aBUCHMOIH peanu3aluu XapakTepU3yIoIue
OILIEHKH Ka4yecTBa) pe3ysbTar
BBIIOTHEHHS
MEpOIPHUSITHS
1. OTKpBITOCTH H IOCTYNHOCTH HHpOpManHH 00 YupekaeHHH
Hanmuune obmeii | [TonnoTta, akryansHocts ¥ | 3 kBapran 2019 | Illectepuuna | Pasmemenue u | ObGecneuenue
HHpopmaIHK 00 | NOHATHOCTE HH(pOPMALMH roza AH., peryJsipHoe nonxyvarened ycmyr
OpraHu3allid KYJIBTYphl ra | 00 VupexaeHuu, Bacunsuuera | oOHOBIIEHHE [IOJIHOH, aKTyaJlbHOU
opHIHATIEHOM caiite | pazMelnaeMoi Ha JLB. uHbopManuu 00 | u NOHATHOMH
OpraHM3aldH KYJIbTYpsl B | OQHIHAILHOM caiite YupexaeHun Ha | uHpopmanueir 00
CETH «HuTepueT» B | (Ilpuxkaz  MHHKYJIBTYpBI odpumaneHOM  caiite | YupexkIeHHH,
cooTBeTCTBHH ¢ mpukasoMm | Poccun or 27.04.2018 YupexxneHus U | pa3MemaeMoi Ha
Munkynetypsl Poccun ot | Ne599 «O6 yTtBepkaeHuu AH(POPMAITHOHHBIX opHIHATEHOM
20.02.2015 Ne277  «O6 | mokazarenei, CTeHJ1ax B | caiire, B T.9.
YTBEPKICHNUH TpeOOBaHUH K | XapaKTepHu3yromux o0mue MIOMEIIEHUAX TpaHCIOPTHAs
cofepxkaHuio M (opme | KpUTEpHH OLICHKH oubmiorexk  MKVK | mocrynHocTs
MpEIOCTABICHHS KayecTBa OKa3aHHs YCIyr I[IBC, B T.4. Oonee | bubGIHOTEK.
HHpOpMALHH 0 | OpraHM3alUsAMH nonuoe u noapobuoe | CooTBeTCTBHE
JEeSATEBHOCTH OPraHH3alMil | KyJIbTYpPhI») yKazaHue Ha | HH(pOpMaHH 0
KYJIBTYPBI, pa3MelnaeMoit Ha 0cOOEHHOCTH JIeSTETBHOCTH
o HIHATBEHBIX caiftax PacHOIOKEHUS Yupexaenus,




YIIOJTHOMOYEHHOT'O Oubnuorex pa3MenieHHO | Ha
(enepanbHOro oprasa (paccrosnue J0 | o0menocTynHbIX
UCIIOJTHUTEIBHOM  BIIACTH, OCTaHOBOK HH(pOpPMALMOHHBIX
OpraHoB roOCY/IapCTBEHHOI 00I1eCTBEHHOTO pecypcax, HepedHIo
BJIACTH cyOBEeKTOB TpaHCIopTa, HaTH4YHe | HHQOopMaluH "
Poccuiickoit ~ ®epneparmu, H JOCTYIHOCTh MecT | TpeOoBaHUSAM K HEH,
OpraHoB MECTHOT'O st MAPKOBKH | YCTAHOBJIEHHBIM
caMmOyTIpaBJIeHUS " JIMYHOTO TPAHCIOpPTa) | HOPMATUBHO-
OpraHu3auuii KynbTypel B MpPaBOBLIMH aKTAMU
ceTH «UuTepueT»

(3aperucTpupoBaH

MunrocTom Poccun

08.05.2015,

perucTpalMOHHBIH

Ne37187)

Hanmuune wundopmanmuu o
NeATeIbHOCTH OpraHu3aIliu
KyJILTYphI Ha O(QHIIHATEHOM

caiite OpraHu3alux
KYJIBTYPbI B CeTH
«HnTepHeTY B

COOTBETCTBHH C IPHKA30M
Munkynstypel Poccuu ot

[TonHoTa, akTyanbHOCTH M
HOHATHOCTE HH(pOPMAIHH
00 YupexaeHuH,
pasmeraeMoi Ha
ounuantbHOM caiite
(Ilpukaz ~ MHHKYJIBTYpPBI
Poccun ot  27.04.2018
Ne599 «O6 yrBepikaeHuH

B TEYCHHE rojia

Bacunsniena
JLB.,
Tpodumosa
C.H.

Pasmemenue "
perynsipHoe
o0HOBJICHHE
uHpopMaIn 00
YupexaeHun Ha

odunmansHOM  caiite
VYupexaeHus, B T.4. 0
BHJIAX

Obecneuenue
noiy4arenei  yciyr
MIOJIHOM, aKTyaJIbHOH

H TTOHATHOM
uHpopmanuei 0
JIeSITENbHOCTH
Yupexnenus,

pa3MeIeHHOR Ha

20.02.2015  Ne277  «Ob6 | noka3zareneii, IpPeI0CTaBIIAEMbIX ourmansHOM caiite
YTBEPKIEHHH TpeOOBaHMIH K | XapakTepu3yomux obummue YCIyT, o | Yupexnenus.
colepkaHuio M ¢opMme | KpUTepHH OLIEHKH TUTAHHPYEMBbIX ObGecneuenue
IPeAOCTABIICHHS Ka4ecTBa OKa3aHUS YCIyT MEpOTIPHSTHSIX, 0 | HaTU4us 7
nHopmanuu 0 | OpraHu3alUsaMH BBIIOJIHEHHH (YHKIIHOHHPOBAHUS
JESTENBHOCTH OPraHH3allHi | KyJIbTyph») MYHHLHIIATBHOTO JUCTAHIMOHHBIX
KyJBTYPBI, pazMenaeMoii Ha 3aaHusi, OTYETOB O | criocofoB 0OpaTHOMH
oHIHATBHBIX caifrax pe3yibTarax CBSI3H c
YIOJIHOMOYEHHOTO JIeSITeIbHOCTH, NOJIy4aTessMA
(enepanbHOro oprasa r'0OJIOBO yCIIyT




HCIIOJIHUTENIbHOM  BIIACTH, Oyxranrepckoii
OpraHoB TroOCYJapCTBEHHOM OTYETHOCTH, HATHYHE
BJIACTH cyOBEeKTOB (opMm oOpaTHOIt CBsI3H
Poccuiickoit ~ ®epeparpn, U B3aHUMOJCHCTBHA C
OpraHoB MECTHOIO NOMy4aTeNIIMH  YCIIyT
CaMOYTIPABIICHUS H (Tenedon,
OpraHu3aldid KyJIbTypsl B JNIEKTPOHHAS  104Ta,
CeTH «uTepueT» BHpTYaJIbHAS
(3aperucTpupoBaH CIpaBKa, CEepBHC
Musnroctom Poccuu MPOJIIEHHUS
08.05.2015, JTHTEepaTypBhl,
perucTpanOHHBII [IOJIyYeHHe
Ne37187) KOHCY/IbTalUi 1o
OKa3bIBAEMBIM
yciyram,
obecneueHue
TEXHHYECKOH
BO3MOKHOCTH
BBIPAYKEHHS
nojydaTesieM — yCIyr
MHEHHS O KadecTBe
OKa3aHus yeuyr
(aHKETHI H OIPOCHI)
Hamuyue  pocrynHoli  u | AHanmu3 H u3yuyeHue | B TeyeHue roja | 3otosa  H.WU., | Perynsipuoe ObecmeueHne
aKTyaJlbHOH MH(pOpPMALUU O | MHEHHS noyJaresen ITonomaperko | oOHOBIEHHE nonyyarened  yciyr
JEATEIBHOCTH OPraHH3aluy | yeuyr (ITpukas W.I'., Copokuna | uadopmanuu 0 | JOCTYIHO# "
KyJbTYpBI, pasMenieHHoi Ha | Munkynstypsl Poccun ot JLIL, JIESTENBHOCTH aKTyaJIbHOMH
TeppuTOpHH opranusanuu | 27.04.2018 Ne599  «O6 Hukonaepa oubnmorek uHpopmauei 0
YTBEPXKICHHH O.E., Kopenesa | Yupexnenus, JICATEIbHOCTH
nokasareJiei, H.H., pa3MeIeHHoi Ha | OubaHoTEK
XapakTepu3yloImux obume Anubanuena TEPPUTOPHH YupexeHus,
KpHTEPUHN OILIEHKH M.IO., O6ubimmorex pasMeneHHOH Ha
KauecTBa OKa3aHHs YCIIyr Casanosa M.B., TEPPUTOPHH




OpraHu3anusaMu bparuns B.A., oubnmorex
KYJBTYPBI») Jlemea C.B., VupexaeHus
AbGpamosa 2.B.,
Kypruna B.K.
2. KomdopTHOCTH YCI0BHIT NPEeAOCTABICHHS YCJIYT H JOCTYIIHOCTDH HX IOJIyYeHHS
HoctynHocTs  yenyr Ui | AHaIM3 M HM3y4YeHHe | B TeueHHe rojia | 3axapblyeBa Ananramus o0bexToB | ObGecrnieyenune
I, € OrpaHHYEHHBIMH | MHEHHS noaydaTene HA., (oTaEenBHBIX JOCTYITHOCTH
BO3MOXKHOCTSAMH 3/IOPOBbS | YCIIyT (TTIpuxas Motoposa (YHKIHOHATBHBIX OuOMMOTEK IS JIHIL
Munkynstypst Poccun ot H.O., 3otoBa | 30H) mis obecriedeHus | ¢ OrpaHMYEHHBIMH
27.04.2018 Ne599 «O6 H.N., JOCTYHOCTH JUIS JIHL | BO3MOJKHOCTAMH
YTBEPKICHHH IToHOMapeHKO |C  OrpaHHYEHHBIMH | 3J0POBbS H JPYIHX
nokasarenei, N.I'., CopokuHa | BO3MOXKXHOCTAMH MaJTOMOOHITBHBIX
XapakTepH3yIoIuX obmue B, 3mopoBbs. Hamwuwe | rpynnm  HaceleHHs
KpUTEPHH OLIEHKH Huxonaesa aTbTEepPHATHBHOM Ooubnmuoreuno-
KauecTBa OKa3aHHS YCIyr O.E., Kopenesa | Bepcun HH(POPMAIIHOHHBIX
OpraHu3anusAMH H.H., ounuansHOrO caiita | yeiayr
KYJIBTYPBI») Anmubanuesa YupexIeHHss B CETH
M.IO., «BTepHEeT VISt
CazanoBa W.B., | uHBAIIMI0OB o
Bparuns B.A., | 3peHuI0; HaIH4YHe
JlemeBa C.B., | BO3MOXHOCTH
Abpamosa D.B., | npenocTaBieHus
Kypruna B.K. | ycayr B
JTUCTAHIIHOHHOM

PEIKHME HIH HA JIOMY;
MIOMOIIb,
OKa3bIBaeMast
pabOTHHKaMH
Yupexnenus,
NPOILIEAUTHMH
HeoOXxoaumoe
obyueHnue

(MHCTPYKTHPOBAHHE)




KomdoprHOCTE ycinoBuil | AHaJIM3 M H3Y4YEHHE 1 kBapran 3oroBa H.H., | Hamuume ObecneueHue
npeObIBaHKs B OPraHU3allii | MHEHHS noxydaTene [TonomapeHko | KoM(pOpPTHBIX 30H | KOM(OPTHBIX
KYJbTYpbI ycIyr (ITpuxas W.I'., Copokuna | oTapixa (OXKHIAHHA), | YCIOBHIHA Juis
Munkynsrypel Poccuu ot JLIL., HaJIn4He H | IOJIYYeHHs YCIIyT
27.04.2018 Ne599  «O6 Huxonaesa MOHSTHOCTh
YTBEPK/ICHHH O.E., Kopenepa | HaBuTangud  BHYTPH
roKasaresiei, H.H., Oubnuorexk, HanH4He
XapaKTepu3ylonmx ooue Anubanuena %} JIOCTYITHOCTh
KPHTEPHH OILICHKH M.IO., CaHHUTAPHO-
Ka4yecTBa OKa3aHUs YCIyT CazanoBa W.B., | rurnennyecKkux
OpraHH3alHAMH bparuns B.A., | noMemenuii,
KYJIBTYPBI») Jlemesa C.B., | canuTapHoe
Abpamosa 3.B., | cocrosiHue
Kypruna B.K. IOMEINECHHH
O6ubnnorex
Hanmumwe pnononHuTensHsIX | AHaNM3 W u3ydeHue | 1 kBapray, | Illecrepauna Hammune OGecneuenue
YCIOYr W JIOCTYHHOCTH HMX | MHEHHS nony4arenei | obnosnenue no | A.H., nHpopManun 0 | moyryyarenei
[IOJTyYEeHHS yCIOyr, a TaKke aHaIHu3 | Mepe Bacwuibnyera nepeyHe ycuyr Ha | OMOIHOTEUHBIX
CTOMMOCTH HeobxomumocTtH | JI.B., opUUHAIBHOM caiiTe | yciuyr TIOJIHOM,
JIOTIOJIHUTENIBHBIX YCIIYT Ha HKmxenkosa VupexieHuss M Ha | aKTyaJlbHOU H
npejJMeT HMX KadecTBa H 10.B. TEPPHTOPHHU IIOHATHOM
KOHKYPEHTOCIIOCOOHOCTH, Oubnuorex, B T.4. | HHpOpMaIHeH 0
BO3MOYKHOCTH pacIIdpeHHs yCIIyT, PEAOCTABIAEMBIX
aCCOPTUMEHTA (ITpuka3 [IPeJOCTaBISIEMBIX Ha | yclyrax

Munkynstypel Poccun ot

27.04.2018 Ne599  «O6
YTBEPKJICHHH
oKazarelei,
XapakTepH3yIOIUX o0mue
KpUTEPHH OIICHKH
KadecTBa OKa3zaHUS YCIIyT
OpraHH3aIHAsAMHA

KYJIBTYPBI»)

ILIATHOM OCHOBE,
CTOUMOCTH YCIIYT,
IpeoCTaBIeHUE
MPEUMYIIECTBEHHOIO
mpaBa  I0JIb30BaHUs
yCIIyraMu
Yupexaenus




YnoberBo MOJIb30BaHHA | AHanu3 H  usydenue | B TeyeHue roja | lllecrepnuna Hanmuune OGecnieyenue
JJIEKTPOHHBIMH CEPBHCAMH, | MHEHHS oJTyJaTesnei AH, BO3MOXXHOCTH noJiyqatesien
Ipe0CTaBIISIEMBIMU YCIIYT. OcymiecTBinenune Bacunbuuesa OGecnpensTCTBEHHOro | OMOIMOTEYHBIX
opraHu3anmeil KyJbTyphl (B | aKTyaaH3allud CEPBUCOB Ha JLB. JOCTYyIIA K | yciuyr
TOM 4YHCJIE € TOMOIIBIO | IpeIMeT yaobcrsa UH(pOpMALIHH, BO3MOJKHOCTBIO
MOOHJILHBIX YCTPOHCTB) NOJIb30BAHUS 7] pas3MernaeMoi Ha | MOJIb30BAHHA
NPUMEHEHHUS HOBBIX opuHanEHOM caifiTe | ANEKTPOHHBIMH
BO3MOXKHOCTEH YupexaeHus. cepBHCAMHU
NIEKTPOHHBIX MOOMIIEHBIX Coxpanenue ouIHaTEHOrO
CEpPBHCOB (ITpukas BO3MOJKHOCTH caiita yupexaeHus
MunkyneTypsl Poccun ot HaBHTalMK 10 caity
27.04.2018 Ne599  «O6 npu OTK/TIOUEHUH
YTBEPIKACHHH rpaduyeckux
ImoKasarenei, IEMEHTOB
XapakTepH3ylomux obmue odopmienus  caiira.
KPHTEPHH OLIEHKH ObGecnieyenue paboThl
KayecTBa OKas3aHHs YCIyr BHPTYaJIbHOM
OpraHu3aIMsIMH CIpaBKH, cepBHca
KYJIBTYPbI») NPOJUICHHS
JIMTEPATYPBL,
KajeHaapst CoObITH
YnoberBo rpaduka paboTel | AHAIH3  H m3ydenue | 1 ksapran, B | lllecrepruna Pasmernenue Ha | Obecrnieuenue
YUYPEXKIEHHUS KYJIbTYPbI MHEHHS nojydaresnei | TeyeHue rojaa AH., odpuImaTEHOM —caiiTe | momydaTened  yciyr
ycuayr (ITpukas Bacuisnyepa Yupexnaenus [IpaBuin | BO3MOXKHOCTBIO
Munkynstypsl Poccun or JLB. MOJIb30BAHUS JIOCTYNa K yciayram
27.04.2018 Ne599  «O6 oubnnorexamMu YupesxneHus
YTBEPKICHHH MKVYK LBC, pexuma
nokasareJieit, paboTsl, HHOOPMALHH
XapakTepH3ylomux odume 0 pabote B
KPHTEPHH OIIEHKH Npa3IHAYHBIE THH H
Ka4yecTBa OKaszaHHs YCIyr MaMSATHBIE ATkl
OpraHu3alHsiIMH

KYJIBTYPBI»)




Bpeml OKHAAHHSA NPeJ0oCTABJICHHA YCJIYIH

Cobmonenne pexxuMa | AHanM3 M HM3y4YeHHeE | B TeUeHHe roja | 3axaperyeBa HesamemurensHoe ObGecnevenne
paboThl OprasHu3aiueil | MHEHUS noJjryqaresnei HU.A., pasMenieHue Ha | moJjydaresuei
KYJIbTYpPBI ycIyr (ITpukaz [Ilecrepuuna odpunmansHOM caiite | OHOIHOTEUHBIX
Munkynetypst Poccun ot AH., Yupexnaenus ycryr uHpopManue
27.04.2018 No599 «O6 BacunbuyeBa HHpOpMaLHH B |0 rpapuke paboOTHI
YTBEPXKJICHUH JL.B., T'onyGeBa | cnyuae ~ n3meHeHus | Oubnuorek
noxasarenei, U.B. pexuMa pabotsl | YupexaeHus
XapaKTepH3yIomMX o0uue Vupexnenus
KPHTEPHH OLICHKH
Ka4yecTBa OKa3aHHs YCIyT
OpraHH3alHsIMU
KYJIBTYPBI»)
CobimroieHue Ananus H n3ydenue | B teyeHue roga | 3oroa  H.HM., | Cobmonenue OobecrieueHue
YCTaHOBJICHHBIX MHEHHSA noiy4arenei [ToHOoMapeHKO | COTpYIHHKAMH nojiyyarenei yciyr
(3as1BNICHHBIX) CPOKOB | yciyr (ITpuxkas W.I'., Copoxuna | YupexaeHus BO3MOXHOCTBIO
Npe/IoCTaBICHHA yenyr | Munkynstypsl Poccun ot JLIL, BPEMEHHBIX HOpPM Ha | OecnpensTCTBEHHOrO
OpraHu3aiei KyiabTypbl 27.04.2018 Ne599 «O06 Huxonaesa BBIIIOJTHEHHE JIoCTyna K yciIyram
YTBEPXKICHHUH O.E., Kopenesa | oT/1e/IbHBIX BHJIOB | YUpexaeHus
nokasarenei, HH., O6ubnuoTeyHbIx pabot
XapakTepu3ylomux obuge Amubanuena
KPHTEpHH OLIEHKH M.IO.,
KayecTBa OKa3zaHHs YCIyr CazanoBa M.B.,
OpraHu3anusMu bparuas B.A.,
KYJIBTYPBI») Jlemesa C.B.,
Abpamosa 2.B.,
Kypruna B.K.
4. Jo6poxkenaTebHOCTh H BEAIHBOCTH MEPCOHANIA OPraHH3ANHH KYJIbTYPbI
JloGpoxenarenbHOCTh U | AHau3 H H3y4eHHE 3oroa H.HU., | Cobmonenue OtcyTcTBHE
BEKJITMBOCTH HepcoHaa | MHEHHS noayvarenei [TonoMapeHKO | COTPYJHHKAMH 000CHOBaHHBIX
OpraHH3alUH KyJIbTYpPBI ycayr (ITpuxkas WU.I'., Copokuna | Yupexnenust Ilpasun | )xanod nomyuarenei
Muukynsrypsl Poccun ot JLIL., 9THKH H ClIy:ke0HOro | yciayr Ha
27.04.2018 Ne599 «O6 Huxkonaesa ITOBEICHHUS, HEHaJUIeKAaIee




YTBEPKACHHH O.E., KopeneBa | npuHATBIX B | IOBEIECHHE
noxasarenei, K., YupexxaeHuH. COTPYHHKOB
XapakTepu3yrommx obumue Anubanuesa [IpoBenenue YupexaeHus
KpHTEPHH OLIEHKH M.IO., peryiaspHoOro
Ka4yecTBa OKa3aHHs YCIyT Caszanosa W.B., | BHyTpeHHEr0O
OpraHu3arusMi bparuas B.A., | koHTpOns  kadecTBa
KYJIbTYPBI») Jlemesa C.B., | paboThl COTPYAHHKOB
Abpamosa J.B., | Yupexaenus
Kypruna B.K.

KomnerentHocTh AHamM3 W H3yYeHHe 3axapbrueBa Hanmuuue Ob6ecneueHue

IepcoHaNa  OpraHu3aliH | MHEHHS noiyuarenei H.A., CrpaxoBa | KBaTH(QUIMPOBAHHOIO | KavecTBa

KYJIBTYPBI ycuyr (Ilpukas B.B., nepcoHaia NIPEA0CTaBIAEMBIX
Munkynetypel Poccun ot [Tonomapenko | YupexaeHus. ycIyr  3a  CHYET
27.04.2018 No599  «O6 HT. HenpepeisHoe MOBBIIIEHHS
YTBEPKIACHHH HOBBILIEHHE 00pa3oBaTeIbHOIrO
noKazaTenei, KBaTHpHUKaIH YPOBHS H
XapakTepu3yIomMx oo1me nepcoHana npodeccHoHaNTbHOM
KpHUTEPUH OLIEHKH KOMIIETEHIIUH
Ka4yecTBa OKa3aHus yCIyr TnepcoHaa
OpraHu3alusaMu YupexneHus
KYJIbTYPBI»)

5. Y10BJIETBOPEHHOCTH KAYECTBOM OKA3AHHMS YCJIYT

OOmast yoBNeTBOPEHHOCTh | AHAIH3  H H3yueHue CmupHOBa OcymiecTBieHne Ouenka  kauecTBa

Ka4eCTBOM OKa3aHHsSl YCIYT | MHEHUS noaydaTesneH JILA., 30TOBa | MOHHTOPHHTA OLIEHKH | MPEJOCTABISAEMBIX

OpraHu3alyen KynbTypsl yeiyr (IIpuxa3 H.H., YIOBIETBOPEHHOCTH | YCIIYT myTeM
Munkynetypsl Poccun ot ITonomapenko | norpeburenei AHKETUPOBAHUSA M
27.04.2018 Ne599  «O06 H.I'., Copokuna | kauecTBOM U | ompoca noiydarenei

YTBEPKICHHH JHIL, JIOCTYITHOCTBIO YCIYT | YCIYT, HpOBEICHHE
noKasarenei, Huxkonaera METOJIOM OIpoca H | BHYTPEHHEro
XapaKTepu3ylonMx obume O.E., KopeneBa | ankeTupoBaHHs KOHTpOJII KayecTBa
KpHTEPHH OLIEHKH H.H.. 0Ka3bIBaEMbIX
KauecTBa OKa3aHWsA YCIIyr AmubanueBa OubnoTeqHo-
OpraHu3alMsIMHu M.IO., HH(OPMAIHOHHBIX




KYJIBTYPBI») Cazanosa U.B., yenyr. OtcyTcrBHe
bparuns B.A., 000CHOBAaHHBIX
JlemeBa C.B., #anod
Abpamora D.B., notpedbureneit yciayr
Kypruna B.K. Ha Ka4yeCTBO
OuOMMOTEUHBIX
yCIIyT
Y I0BIIETBOPEHHOCTH Amanu3 @ u3ydeHwe | | pa3 B kBapran | 3axapelyeBa OcymecTBienue Onenka  KayecTsa
MaTepUabHO-TEXHHYECKUM | MHEHHS noay4aTesnei UA., OIIEHKH MaTepHaIbHO- | IPEI0CTaBISIEMBIX
obecrieueHueM ycuyr (TTpuxas Motopoa O.H. | TexHu4eckoro yciyr myTeM
OpraHU3al|H KyJIbTYphbl MunkynasTypsl Poccuu ot obecnieyeHus AHKETUPOBaHHA  H
27.04.2018 Ne599  «O6 Yupexenus B | ompoca moyvarene
YTBEPXKICHHH paMKax MOHMTODHMHIA | YCIYI, IpOBEICHHE
noKasaTenei, YIIOBIIETBOPEHHOCTH | BHYTPEHHETrO
XapaKkTepH3ymomux obmmue noTpeduTenei KOHTPOJISL KayecTBa
KpUTEpHH OLIEHKH Ka4eCTBOM U | OKa3bIBAEMBIX
Ka4ecTBa OKa3aHWsl YCIyr JIOCTYITHOCTBIO ycnyr | 6Gubnmuoreuno-
OpraHu3alusIMu METOJIOM omnpoca u | HHGOpPMAIIHOHHBIX
KyJBTYpPBI») AHKETHPOBAHUA yeryr. OrcyrcTBHE
000CHOBAHHBIX
*annob
notrpeduTenel yciyr
Y 10BJIETBOPEHHOCTH Anaiuz W u3ydeHHe | | pa3BMecsan | [llecrepuuna OcymecTBieHHEe Onenka  KadecTBa
KaueCcTBOM M  IIOJHOTOH | MHEHHS noJryqyarenei AH., OLEHKH Ka4yecTBa H | IpeJ0CTaBJISIEMBIX
uH(opmanuun 0 | yemyr (ITpuxas Bacunsuuesa IIOJTHOTBI ycIayr myTeM
JeATeJIbHOCTH opraHu3anuy | MunkyasTypsl Poccun ot J.B. HHOpMALHH 0 | aHKeTHPOBAaHHA H
KyJIbTYpBl, pasMmelienHoi Ha | 27.04.2018 No599  «O6 JIeATEIbHOCTH omnpoca Ioaydaresnei
ouransHOM caiite | yTBepKICHUH Vupexenus, yCIIyT, TIPOBEIECHHE
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